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The Paper Prisons Initiative conducts rigorous research to
address the “second chance gap” between eligibility and
delivery of relief from the criminal justice system.

1in 3 adults has a criminal record. PAPER PRISONS
Many could clear their records under the existing expungement law
But lack of awareness, bureaucratic hurdles have led less than 10% of

those eligible for relief to receive it.
An estimated 20-30M Americans remain held back by red tape, not steel

bars, in terms of access to expungement.

Other realms of research: RJA (and forthcoming RJA tool), Drivers License
Suspension (and reinstatement)

www.paperprisons.org | Colleen V. Chien, America’s Paper Prisons, Mich L. Rev (2020)
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Today’s Demo:

—>Going from CA Expungement Eligibility to
- Expungement App

- Chatbot PAPER PRISONS
- English/Spanish

Using ChatGPT, Claude, Tidio, and Gavel.io

Using automation and Al to build empathy, change laws
- Using website tools, ChatGPT, Claude

Bots and things

Generative Al & Legal Aid: Results from a Field Study and 100 Use Cases to Bridge the
Access to Justice Gap



Starting Point: Expungement Eligibility Flow from SLO public defender
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Statutory senience cals for “prison traditional probation (court or formal)? requirements. See ultimatel
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dismissal— Check for §1203.3 (early under VC §128107? dismissal pursuant senlerlqe. client may
follow termination of probation) eligibility to P.C. §1203.4a be eligible for PC §
questions for NO | 1203.41 dismissal
that remedy. L 2 VES
Note that clent | | Has diient paid oft Client may be eligible for a Client may be eligible for a DISCRETIONARY
for Y p§e1 7(b) fines, fees and NO DISCRETIONARY dismissal pursuant to dismissal pursuant to P.C. §1203.4; check if
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**Remember, most
employers cannot legally ask
job applicants about arrests
not leading to conviction and
successful completion of a
diversion program.

See Labor Code § 432.7.
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Eligibility Flow —> Online Tool




Eligibility Flow —> Online Tool
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Eligibility Flow -> Chatbot Tool (English)







English Flow > Spanish Flow




Finished Chatbot
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Today’s Demo:

Going from CA Expungement Eligibility to

Expungement App

Chatbot
English/Spanish

PAPER PRISONS

Using ChatGPT, Claude, Tidio, and Gavel.io

—Using automation and Al to build empathy, change laws
Using website tools, ChatGPT, Claude



Paper Prisons supports Clean Slate automation
Law change by sizing the second chance gap
between eligibility and delivery of expungement

TO DO

To Code

PAPER PRISONS



From Legal code -> Technical Code

& courts.state.md.us/sites/default/files/court-forms/cedccr072g2_10.2023wm.pdf 2 W o~

PAPER PRISONS

b 10.2023wm.pdf ¥ o00% +
I ¥ > ThisPC * Downloads v O &2 Search Dov
WLy, New folder
LIST OF EXPUNGEABLE CHARGES UNDER
= CRIMINAL PROCEDURE ARTICLE § 10-110 Y [
“Dre1a
A Petition for Expungement for the following nus.dn.mcanﬂrs may not be filed earlier tlmn five (5) years afier the petitioner satisfies the sentence or sentences +
imposed for all convictions for which exp is req luding parole, probation, or mandatory supervision (CP § 10-110): Working on it...
(I) § 6-320 of the Alcoholic Beverages Article: =25 12.3:
Disorderly [nloxlmtmn prohibits an individual from: (1) being intoxicated and endangering the safety of another individual or property: or
(2) being i dor an alcoholic beverage in a public place and causing a public disturbance. (CJIS 1-1661 and CJIS 1-1662.) & Duffy
(1) An offense listed in § 17-613(a) of the Business Occupations and Professions Article. which includes: -
(a) § 17-502 - Deposit of money in trust accounts - requires an associate real estate broker or a real estate salesperson who obtains trust money while 9-22 Fil¢

providing real estate brokerage services to promptly submit the trust money to the real estate broker on whose behalf the associate real estate broker
or the real estate salesperson provided the real estate brokerage services. Requires a real estate broker to promptly, but not more than 7 business days
after the acceptance of a contract of sale by both parties, deposit trust money in an account that is maintained by the real estate broker separately from

the real estate broker's own accounts and solely for trust money. Prohibits a real estate broker from using trust money for any purpose other than that
for which it is entrusted to the real estate broker. (CJIS 1-0450.)

(b) § 17-525 - Discriminatory real estate practices in Baltimore City prolnbhed - prohibits a real estate broker, an associate real estate broker, or a
real estate salesperson from failing or rcfu:ing to show any residential property that is available for sale, refityor subleasedo a prospective buyc-ror - Person
renter, unless requested to do so by a pmz.pm.un buyer or renter, b\.(.auw of the race, color, sex, religion, or national ofigin of the prospective buyer
or renter or the racial F or of the neighborhood where the property is located. Prohibits a real estate broker, an associate real
estate broker, or a real estate salesperson from failing or refusing to show all available listed residential properties that are in a certain area and within
a specified price range to a Emspgnlwm buyer or renter who has requested to be shown all available propertics that are in the area and within the
specified price range. Prohibits a real estate broker, an associate real estate broker, or a real estate salesperson, if the representation is made because
of the race, color, sex, religion, or national origin of the prospective buyer or renter or because of the racial :omposluon or character of the area
where the property is located, from representing to a pro>pu:t|u buyer or renter that the! labl ident: propcme:, prosps sites fora
residence, or listings are limited to those already shown when, in fact, there is a residential property, a prospective site for a residence, or a listing that
is available and within the price range specified by the pruspecli‘ e buyer or renter.

type: Adobe Acrobat Document

i hibi

(c) § 17-526 - minatory real estate practices in M y County | a real estate broker, an associate real estate broker, or
areal estate salesperson from refusing to show any residential property or prospective site for a residence that is available for sale, rent, or sublease to
a prospective buyer or renier because of the race, color, religion, sex, marital status; national origin, or, as defined in § 20-701 of the State
Government Article, disability of the prospective buyer or renter or because of the composition or character of the neighborhood where the property
is located. Prohibits a real estate broker, an associate real estate broker, or a real estate salesperson, if the representation is made because of the race,
color, religion, sex, marital status, national origin, or, as defined in § 20-701 of the State Government Article, disability of the prospective buyer or
renter or because of the composition or character of the neighbothood where the property is located, from representing to a prospective buyer or
renter that the available residential properties, prospective sites fora residence. or listings in a specified price range are limited to those already
shown when, in fact, there is an additional residential property. a prospective site for a residence, or a listing in a specified price range that is
available and within the price range specified by the prospective buyer or renter.




From Legal code -> Technical Code

Claude

ANTHROP\C

extract all the code sections into a CSV format, that lists page number, header, section #,
section # with Article name, name of charge "1, (1), 6-320, 6-320 of the Alcoholic Beverages
Article, Disorderly Intoxication™

x
cedcer072g2 1.

834.60 KB

PDF

Extracting Expungement Eligibility Code Sections into CSV Format v

ﬂ ccdecr07262. 1. PRISONS

854.60 KB

extract all the code sections into a CSV format, that lists page number, header, section
#, section # with Article name, name of charge "1, (I), 6-320, 6-320 of the Alcoholic @
Beverages Article, Disorderly Intoxication”

Here is the list of code sections from the document extracted into a CSV format:

Page Header,Code Section,Code Section with Article,Charge Name

1,(1),6-320,6-320 of the Alcoholic Beverages Article,Disorderly Intoxication
1,(),17-502,(a) § 17-502 - Deposit of money in trust accounts,Deposit of money in trust
accounts

1,(),17-525,(b) § 17-525 - Discriminatory real estate practices in Baltimore City
prohibited,Discriminatory real estate practices in Baltimore City prohibited
1,(),17-526,(c) § 17-526 - Discriminatory real estate practices in Montgomery County
prohibited,Discriminatory real estate practices in Montgomery County prohibited
1,(I),17-527,(d) § 17-527 - Written consent required to mass solicit listings, Written
consent required to mass solicit listings

1,(1),17-530,(e) § 17-530 - Disclosure of representation, dual agency,Disclosure of
representation, dual agency

1,(1),17-532,(f) § 17-532 - Duties and obligations of real estate licensees,Duties and
obligations of real estate licensees

1,(),17-601,(g) § 17-601 - License required to provide brokerage services,License

———teee b I el I



Leveraging Tech and Automation (not just Al) is a big part of
Paper Prisons’ work

Racial Justice Act Tool (under development)
Will allow public defenders and others to access the data they PAPER PRISONS
need to determine whether or not there are racial disparities

Empathy Hackathons
Chatbot for a reentry provider to triage calls from prison
Salesforce migration

Diary Tool
Used to build empathy for people living with records

www.paperprisons.org | Colleen V. Chien, America’s Paper Prisons, Mich L. Rev (2020)
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This rotating
carousel
presents the
testimonies of
people about
the impact of
living with a
record, to build
empathy.

=

Paper Prisons Diary

impact of having  impact of
a record expungement

We asked people with clearable criminal records how having a criminal record has impacted their lives.

Here is what they said:

It has closed doors to different opportunities and held me back and made it difficult
for me to support my family. I have four kids and it makes it harder to advance or
get higher paying jobs for something that happened so long ago.

- Roger P., Mexican, convicted 20 years ago

Il
1l

PAFER PRISONS

hitps:/f paperprisons_org/diary. html

These are some of the nearly 1,000 responses we got to this question, as well as many others, all of the
subject of a forthcoming Paper Prisons paper. Subscribe below for updates.

This tool was created by Navid Shaghagi, Ju Park, Colleen Chien, and student assistants. It is

maintained by Max Calcoen.

WWWw.paperprisons.org/diary

PAPER PRISONS
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Paper Prisons Diary

impact of impact of
WULEELERGY expungement
We asked people how getting an expungement has changed their lives.

Here is what they said:

PAPER PRISONS
When the

buttonis
toggled, it _ _
My record was just cleared in December 2022 and I actually SHOUTED . Now I can
reveals = : fill out applications with confidence.
testimonies _ | _
- Cyretha, African-American, convicted 12 years ago
about the

impact of an
expungement. @
Py

WWWw.paperprisons.org/diary
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PAPER PRISONS

www.paperprisons.org | Colleen V. Chien, America’s Paper Prisons, Mich L. Rev (2020)
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Today’s Demo:

Going from CA Expungement Eligibility to
- Expungement App

- Chatbot PAPER PRISONS
- English/Spanish

Using ChatGPT, Claude, Tidio, and Gavel.io

Using automation and Al to build empathy, change laws
- Using website tools, ChatGPT, Claude

—Bots and things

Generative Al & Legal Aid: Results from a Field Study and 100 Use Cases to Bridge the
Access to Justice Gap



Pre-Trial Bots

PAPER PRISONS

www.paperprisons.org | Colleen V. Chien, America’s Paper Prisons, Mich L. Rev (2020)
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Today’s Demo:

Going from CA Expungement Eligibility to
- Expungement App

- Chatbot

- English/Spanish

PAPER PRISONS

Using ChatGPT, Claude, Tidio, and Gavel.io

Using automation and Al to build empathy, change laws
- Using website tools, ChatGPT, Claude

Bots and things

—> Generative Al & Legal Aid: Results from a Field Study and 100 Use Cases to Bridge the
Access to Justice Gap
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