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The Paper Prisons Initiative conducts rigorous research to 
address the “second chance gap” between eligibility and 
delivery of relief from the criminal justice system.

- 1 in 3 adults has a criminal record.
- Many could clear their records under the existing expungement law
- But lack of awareness, bureaucratic hurdles have led less than 10% of 

those eligible for relief to receive it.
- An estimated 20-30M Americans remain held back by red tape, not steel 

bars, in terms of access to expungement.

Other realms of research: RJA (and forthcoming RJA tool), Drivers License 
Suspension (and reinstatement) 
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Today’s Demo:

Going from CA Expungement Eligibility to 
- Expungement App
- Chatbot
- English/Spanish

Using ChatGPT, Claude, Tidio, and Gavel.io 

Using automation and AI to build empathy, change laws
- Using website tools, ChatGPT, Claude

Bots and things

Generative AI & Legal Aid: Results from a Field Study and 100 Use Cases to Bridge the 
Access to Justice Gap



Starting Point: Expungement Eligibility Flow from SLO public defender



Starting Point: Expungement Eligibility Flow 



Eligibility Flow —> Online Tool



Eligibility Flow —> Online Tool



Starting Point: Expungement Eligibility Flow from SLO public defender



Eligibility Flow -> Chatbot Tool (English) 






English Flow → Spanish Flow



Finished Chatbot 
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Paper Prisons supports Clean Slate automation
Law change by sizing the second chance gap 
between eligibility and delivery of expungement



From Legal code -> Technical Code



From Legal code -> Technical Code



Leveraging Tech and Automation (not just AI) is a big part of 
Paper Prisons’ work

Racial Justice Act Tool (under development)
- Will allow public defenders and others to access the data they

need to determine whether or not there are racial disparities

Empathy Hackathons
- Chatbot for a reentry provider to triage calls from prison
- Salesforce migration  

Diary Tool 
- Used to build empathy for people living with records
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www.paperprisons.org/diary

This rotating 
carousel 
presents the 
testimonies of 
people about 
the impact of 
living with a 
record, to build 
empathy.

http://www.paperprisons.org/


www.paperprisons.org/diary

When the 
button is 
toggled, it 
reveals 
testimonies 
about the 
impact of an 
expungement.

http://www.paperprisons.org/
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Pre-Trial Bots
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